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MyChart and Setting Up a Proxy Account

Frequently Asked Questions

Q: How can | receive full access to myChart?
A: You will receive an email containing a link to complete myChart account set up.

MyChart

March 16, 2021

Thank you for your interest in myChart. We are pleased to provide you with secure,

online access to medical information via myChart for your child.
Click the link below to signup.

https://mychart-

np.et0370.epichosted.com/MyChartPOC/s/PWOOL2513RCEHY36L3HTEHOINA/Activate

if you have questions, please cail 214-559-5020 to taik to our myChart staff.

MyChart is available on the go!

£ Available on the ANDROID APP ON

¢ App Store | P> Google play

1. You will need to click the link within the email to be taken to the

myChart sign-up page.

2. You must enter a username, password and your date of birth
(not the patient’s date of birth).
a) Username can be almost anything but must be unique in our

system.

b) Password must contain 9 characters, 1 cap, 1 lowercase,
1 number and 1 character.
c) Date of Birth must match that of the proxy given to the

hospital staff when the patient’s appointment was

scheduled.
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3. After completing, you will see the screen shown below where you must accept the Terms
and Conditions by clicking the green ‘Accept’ button.

MyChart

To proceed, you must agree to the following conditions governing the use of myChart.

TERMS AND CONDITIONS OF USE
Insert your organization’s terms and conditions for non-patient access here.

We recommend that you include the section below regarding the use of third-party services - replace [ORGANIZATION] with your
organization's name.

USE OF THIRD-PARTY SERVICES

You may choose to use other services provided by third parties in conjunction with your use of MyChart. Such services may include,
but are not limited to, translation services, location services, and other third-party offerings. Any links to such services are provided
for your convenience only. Neither Epic nor [ORGANIZATION] have control over the contents of these services, and neither Epic nor
[ORGAMIZATION] accept any responsibility for them or for any loss or damage that may arise from your use of them, Such services
may require you to submit your information to a third party, which may result in a copy of your information being used and/or
stored by a third party. If you decide to access any such services in conjunction with your use of MyChart, you do so entirely at your
own risk and subject to the terms and conditions of use for such services,

The mnemonic @MYCHART@PATIENTLISTPREFERRED @ will hold the list of patient names as preferred names, if the logged in user
has security: Pinscher Zzztest -

4. The landing page will appear displaying your account as well as any account you are able
to access and any pertinent messages. Use the ‘switch’ activity in the top right corner to
select the patient account instead of selecting your own account.

S - [ Logout

= q Aunt
e Your Menu 7 Messages [+ Share My Record M Lucy e Link My Accounts o °Switch'
Aunt
Welcome! 0

o Aunt o Ly o o Pinscher

£ You can access your records from all your healthcare organizations in myChart. Organizations where you receive care may have been recently
N~ added. To link accounts, try searching for clinics or hospitals you or your family have visited. B3 Add Your Photo

.ﬁ D _ﬁ ¢ Change Your Shortcuts

m Your Home Page

o Research Annual Report
We are very excited to introduce the first edition of the research annual report for Scottish Rite for Children. This report highlights our
research accomplishments for 2020!
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5. myChart Home Page opens for the patient — you will need to complete the Proxy Access Request
form to request full proxy access. Alternatively, you will be prompted to complete the MyChart
Proxy Access form during the eCheck

& - [B»logouw

: 5 - & . 3 Pinscher
e Pinscher's Menu 4 Messages M visits  [7] Questionnaires : Schedule an Appointment OSwi(ch*

Welcome!

o Pinscher €

NOTE: You currently have limited proxy access to items in mySRH. To receive full proxy access, please complete the Proxy Access Request =
form. This message will remain until full proxy access is granted. e Request Fomn: .

o Aunt @

£ You can access your records from all your healthcare organizations in myChart. Organizations where you receive care may have been recently
= added. To link accounts, try searching for clinics or hospitals you or your family have visited.

w 0 -

o Test Results
SRC is making your child’s test results immediately available to keep you informed of his/her care. In some cases, you may see test results
before your medical team has seen them. Your doctor will discuss/interpret test results and other important clinical information with you.

-@§- Explore More for Pinscher

L

The New MyChart Experience i / Plan Ahead

Visit MyChart.com to find videos about navigating your home page Learn more about Advance Care Plann, )
and other features. you and your loved ones.
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